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@ duHaHcoBOro

VNOo/IHOMOYeHHOro

Bbl ABnAeTeCb KANEHTOM
CTpaxoBOW opraHunsauun?

CtpaxoBas opraHu3aums OTKa3blBAETCSA
YA0BNETBOPUTbL Ballu TpeboBaHusa?

C1vioHAa 2019 roga

DEeNCTBYET HOBbIN NOPSAA0K YPEryMpoOBaHMsa CNOPOB
CO CTPaxoBbIMX OpPraHu3aLmMsaMm No OroBopam

OCAIO, KACKO n ACAIO*

Q.

Hanpaebte 3asiBneHue B
CTPaxoBYlO OpraHM3aLmio, K
KOTOPOU Bbl UMEETE MPETEeH3UN.
Monyunte orBeT

CTPaxoBOMW opraHu3aLum

Ha Balle 3asBiEHUE.

® A

HoBbili nopsapok
YPErynmpoBaHus crnopos
ycraHosneH ®efnepanbHbiM
3akoHoM oT 04.06.18 N2 123-®3
«0O6 ynosHoMo4YeHHOM

rno npaeam notpe6utenen
$UHaAHCOBBIX ycnyr».

Mo nMHbIM BUAAM cTpaxoBaHUs —
c 28.11.2019. HoBbiit nopsaok
MOXET NMPUMEHATLCH paHee
yKasaHHOW AaThl, €C/iK cTpaxoBas
opraHu3auusi B3aMMOAENCTBYET €
¢$UHAHCOBBIM YNONTHOMOYEHHbIM
Ha po6poBONIbHOWN OCHOBE.

(
€

Ecnu Bbl He cornacHbl C OTBETOM
CTPaxXOBOW OpraHM3aLun unm

He MoslyyYunu ero B
YCTaHOBJ/IEHHbIN CPOK, HANpPaBbTe
o6paweHue puHAHCOBOMY
YMNOJIHOMOYEHHOMY.

0O6A3aTesbHO

HoBbit Nopsiaok yperynmpoBaHusi
CMOpOB CO CTPaxoBbIMU
opraHusauusaMu aBnsieTcst
ob6sa3aTenbHbIM Ans norpebutens **

BbecnnaTtHo

MNpuném n paccMoTpeHne
obpaleHuit notpebutenei
ocyuecTensieTcs 6ecniarHo

OO

rnepeynok, AoM 3,
AHO «COODY».

O6palleHne Takke MOXeT 6biTb
HarnpaBJieHO B MUCbMEHHOM
¢opmMe no appecy: 119017,

r. MockBa, CTapoMoHeTHbI1

lMonyuunte peweHne pnHaAHCOBOro
YMNO/THOMOYEHHOrO MO BalueMy
ob6palleHuio.

CrpaxoBas opraHusauua ob6asaHa
UCMONHUTb PeLUEHUE B CPOK,
yKa3aHHbIW B PeLUeHUn.

lNMpocTo

O6palueHune nopaetcs NyTéM
3anoJIHeHMs cTaHAapTHOW ¢dopMbli
Ha cailTe ¢MHaHcoBOro
YMNOJTHOMOYEHHOro ***

bbicTpo

O6palueHune notpebutens
paccMaTpuBaeTcs B TeYeHMue
15 pa6bounx gHei

Moppo6Haa nHbopMauusa Ha obuLnanbHOM caiTe pUHaAHCOBOro ynosHoModeHHoro www.finombudsman.ru

Nopgatb o6paweHune:

https://finombudsman.ru
8 (800) 200-00-10
6ecnnaTtHbIM 3BOHOK no Poccum




